User Roles

€ Bankwell

NOTE: User Roles are created to control feature
entitlements and dollar limits for one or more
company users.

3% Bankwell

ﬂ:i’ Home
] s =
1. Select the ‘Commercial’ menu, then select o Home @
Messages
] U '
sers.
=  Transactions ~ ACCOUNTS
Commercial ~ .
E‘ Business Checkingwith In... **1456 1 Municipal Ckg **3468 H
Available Balance $32.57 Available Balance $21.00
TS Current Balance $32.57 Current Balance $21.00
Company Palicy
Smart Business MMA **1548
Payments Available Balance $33.29
Current Balance $33.29
\ Recipients
Users
ASSET SUMMARY e
Tax Payment

User Management \

2. Click on ‘Add User’ to create a new user role. )
Or select the pencil icon to edit the user role.

User Email Address Role Status Last login \

Jane Smith jane@123.com Company Admin Active &
Jimmy Jones jimmy@sample.com Company Admin Active &
John Smith Jjohn.smith@mybankwell.com Company Admin Active 24 minutes ago Va

Questions? We're here to help.
Customer Service: 203.652.2940
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3. Select a transaction type that you would like

to set parameters around by clicking on the
transaction name.

~~

Allowed Actions

1.

One or multiple levels may be set up to
establish general or specific user limitations.

Questions? We're here to help.
Customer Service: 203.652.2940

User Roles

User Roles » Company Admin #

Delete
Has access to all features, accounts, and enabled trx types with full amount (per Bank p...
Overview Features Accounts
Transaction Per Day Approval Per Month Per Account Draft Actions  Approve Actions  Cancel Actions
Approval Limit K N View

Type Limits Approval Limits ~ Approval Limits Max Max Man

ACH ) £1,000,00000 200/ 500/ 100/ 1 1 1 Al
Collection $1,500,000.00 $2,000,000.00 $1,500,000.00  $1,000,000.00  $1,000,000.00  $1,000,000.00

ACH $2,500,00000 200/ 500/ 100/ 1 1 1 Al
Payments $2,500,000.00 $5,000,000.00 $2,500,000.00  $2,500,000.00  $2,500,000.00  $2,500,000.00
Check 1 1 1

20 50 10

Reorder Any Any Any Al
EFTPS $1,000,000 00 200/ 500/ 100/ 1 1 1

$1,50000000  $2000,00000  $1,500,000.00  $100000000  $100000000  $1,00000000 !

User Roles » Company Admin ¢

Delete
Has access to all features, accounts, and enabled trx types with full amount (per Bank p...
Overview Features Accounts
ACH PAYMENTS Change Enabled @)

Allowed Actions Rights Approval Limits

Open Policy Tester Add New Allowed Action

AMOUNT SUESIDIARIES ﬁ}’ ACCOUNTS. .:. DRAFT HOURS SEC CODES {f-"}
up to
$5500,000 Any Any Any Any

OPERATIONS Rt

Any
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Operations
. . COMPANY ADMIN POLICY » ACH PAYMENTS » RULE #
1. Select the ‘Operations’ box. Specify the

allowed Ope ration(s) for the Se|eCted Allows ACH Payments transaction less than or equal to $2,500,000
transaction type.

a) ’Draﬂ:’ a”OWS a user to |n|t|ate a AMOUNT i sussipiamies AP || accounts -~ DRAFT HOURS SEC CODES <ap
transaction. +2500.000 Any Any Any A

=2

y

b) ‘Draft Restricted’ allows a user to only
access an assigned ACH or wire
template. It does not allow a user to Operations
edit exiting templates or add new

. Draft On
templates. One-time payments and u
recipient maintenance within existing Draft Restricted M o
templates are also not allowed. Approve

c) 'Approve’ allows a user to authorize a Cancel on

transaction.

d) ‘Cancel’ allows a user to cancel a
drafted or authorized transaction.

Amount
COMPANY ADMIN POLICY » ACH PAYMENTS » RULE #

1 1 .
1 geect he Ay allnatle smount optionc
Specific Amount’ to enter the amount for the

allowed action. _

SUBSIDIARIES C:—F'LP ACCOUNTS ‘_' DRAFT HOURS E SEC CODES C{_ﬁ
Any Any Any Any

OPERATIONS o AMOUNT J.'-'.l

Any

upto
$2,500,000

Enter Maximum Operatien Amount

! Any Allowable Amount &

® Sspecific Amount

3 2,500,000

Questions? We're here to help.
Customer Service: 203.652.2940
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Subsidiaries

COMPANY ADMIN POLICY » ACH PAYMENTS » RULE #

1. Select the ‘Subsidiaries’ box. Choose the e e
subsidiary or subsidiaries allowed for this o L
transaction type. This step applies only to ny T Aoy sy
organizations with more than one Tax ID
number.

items

—_— The ABC Corporation U5 ABE Elecirical Services U5 ABC Plumbing

Accounts
1' SeIeCt the IAny allowed aCCOUntS, Optlon Or COMPANY ADMIN POLICY » ACH PAYMENTS » RULE #
choose ‘Select specific accounts’ to specify S ——————————

the account(s) allowed for this transaction
type.

Draft Hours

COMPANY ADMIN POLICY » ACH PAYMENTS » RULE #

i equal 10 $2.500,000 1o Municipal Ckg by The ABC Corporation pei

1. Select the ‘Draft Hours’ box. Choose the
days and hours allowed for this transaction
type. User Administrators are authorized to /

make selections within approved Bank limits,
which are pre-populated. e

NOTE: Select the days of the week in grey and
the hours of the day across the top to indicate
days and hours for the transaction. Individual
hour boxes can also be selected.

Questions? We're here to help.
Customer Service: 203.652.2940
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SEC Codes

COMPANY ADMIN POLICY » ACH PAYMENTS » RULE #

‘I . Select the IS EC Codesl box tO SpeCIfy WhICh Alows ACH Payments acti than or equal (0 $2,500,000 from Municipal Ckg by The ABC Corporation performed during specified times
SEC codes are allowed for the transaction ; = .

type.
— " /

Allowed Actions Rights Approval Limits

Optional: Click ‘Open Policy Tester’ to

validate the User Role functionality to assure

the setup is correct.

Example Transaction @

Operations Amount Account Subsidiary
SEC Code IP Addresses Location Day Time
PPD A4 United States Any v

( Auth code provided

( Template used (i.e. draft restricted)

H User Roles » Company Admin »# clete
nghts Has access to all features, accounts, and enabled trx types with full amount (per Bank p oo m
1. On the Rights tab, select the appropriate

. B . . Overview Features Accounts
right for the user role’s ability to view
transactions in the 'Activity Center’.
ACH PAYMENTS Change Enabled @)
e Can view transactions initiated by any /

Online Banking user within the company.

Allowed Actions Rights Approval Limits

e Can only view the user’s own transactions.

° Can VleW transactlons |n|t|ated by users View Online Activity Can view all transactions v
who are assigned to the same user role. R
Can view transactions to or from entitied accounts.
Y Cannot VleW any tra nsactlons Can view transactions by others in this role
Cannot view any transactions

Questions? We're here to help.
Customer Service: 203.652.2940
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N

Approva| Limits Allowed Actions Rights Approval Limits
1. Select the ‘Approval Limits’ tab to view and
modify the dollar and count limits assigned Maximum Amount @ Maximum Count @
by Ba n kwel | . Per transaction Per Account Per Day
3 2,500,000.00 100
Per Account Per Day Per Day
3 2,500,000.00 200
Per Day Per Month
3 2,500,000.00 500
Per Month
3 5,000,000.00

Features \

1. Select the ‘Features’ tab to view and modify Overview  Features  Accounts
the non-transactional features. Select
features you wish to enable or disable. FEATURES ©
RIGHTS

Access Incoming/Outgoing Wire Alerts

Access to all payment templates

Allow one-time recipients

Can view all recipients
Manage Recipients

Manage Users

Recipient upload from batch Wire upload from batch (requires Multi-Wire)

INFORMATION REPORTING

ACH Activity Report Current Day v ACH Activity Report Previous Day

ACH Online Origination % ACH Pass-thru File Uploads

Questions? We're here to help.
Customer Service: 203.652.2940
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Accounts \4

. . Overview Features Accounts
1. Select the 'Accounts’ tab to view and modify
the account entitlements by selecting the
. . . ACCOUNTS @&

checkmark or circle with a slash under 'View’,

'‘Deposit’ or ‘Withdraw'. _ _ _ .
Number Name View ] Deposit [] Withdraw [] Labels
****** 3468 Municipal Ckg v V. v
****** 1548 Smart Business MMA v v v
‘‘‘‘‘ 1456 Business Checking v v v

with Interest

Repeat steps above for each transaction type.

Save the User Role by selecting the ‘Save’
button.

Questions? We're here to help.
Customer Service: 203.652.2940



